
REDEEM  
YOUR STEP-UP BOND 

ON ITS  
ANNIVERSARY DATE

DO IT YOURSELF—SIMPLY, 
QUICKLY ON 

ONLINE TRANSACTIONS

HOW IT WORKS

epq.gouv.qc.ca/en

https://transactions.epq.gouv.qc.ca/client/Identification?culture=en-CA
https://epq.gouv.qc.ca/en/


STEP 1: Sign in
On the Épargne Placements Québec website, click on the “Sign in” button in the “Online transactions” section. 
Enter your username and password, then click on “Open a session.”
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STEP 2: Selling a Step-Up Bond
In the “Summary” section:

• Under the “Management of your file” tab, click on      to display the information on the StepUp Bonds that you hold. 
•  Click on “Withdrawal.” 
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STEP 2: Selling a Step-Up Bond (cont.)

Follow the four steps of the sales process:
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1 Account and product 
• Confirm the information and click on “Next step.”



STEP 2: Selling a Step-Up Bond (cont.)
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2 Amount 
• Redemption amount: Enter the same amount as the “Balance available for the transaction.”
• Redemption method: Select “Flexi-Plus Savings.”



STEP 2: Selling a Step-Up Bond (cont.)

Redeem your Step-Up Bond on its Anniversary Date – How it Works                 6

3 Validation
• Confirm the information and click on “Next step.”.



STEP 2: Selling a Step-Up Bond (cont.)
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4 Confirmation
• Consult and/or print the sales instructions, then click on “Finish.”



STEP 3: Purchasing Step-Up Bonds
A)  From the main menu in the top  
 left, go to “Operations,” and  
 select “Purchases.”
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B) Follow the four steps of the purchase process:

1 Account and product 
• Choose the type of account.
• Name of product: Select “Step-Up Bond.”



STEP 3: Purchasing Step-Up Bonds (cont.)

Redeem your Step-Up Bond on its Anniversary Date – How it Works                 9

2 Characteristics and payment: 
• Payment method: Choose “Flexi-Plus Savings.” 
• Date of purchase: Enter the anniversary date of the Step-Up Bond.
• Type of purchase: Choose “Fixed amount.”
• Amount: Enter the same amount as the sales amount.



STEP 3: Purchasing Step-Up Bonds (cont.)
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3  Validation
• Validate the information, then read and accept the product’s terms and conditions.



STEP 3: Purchasing Step-Up Bonds (cont.)
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4 Confirmation
• Consult and/or print the purchase information, then click on “Finish”.



To consult your operations
If you want to consult your operations, go to the “Summary” section, where you will find the “Pending transactions” tab.
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Stay up to date anywhere, anytime!
Once your transactions are completed, a transaction confirmation will be sent to the “Statements” section. 
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If you would like to receive an email notification once your transactions are completed, 
activate an alert by accessing the “Notification” section of your profile.
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